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INTRO 

Managing operations for your tribal domestic
violence program and/or shelter can be difficult,
especially when the unexpected can occur. The
Communications Tech Clinic includes tools for
internal communication, external communication,
and project management. 



COMMUNICATIONS
TECH CLINIC

OVERVIEW
Operating an organization can be difficult
in these unprecedented times 

This Communication technology bundle
includes internal communication, external
communication, and project
management applications. 

These applications have been vetted by
NIWRC for accessibility, ease of use, and
ease of integration into current workflows.



DEFINITIONS

Tools
Google Meet / Microsoft Teams
Slack / Mattermost
Around / Whereby

Internal Communication: Verbal or written
communication between two or more individuals in the
same organization.



DEFINITIONS

Tools
Zoom 
Google Calendar / Microsoft
Outlook Calendar

External Communication: Any communication that
takes place between two or more people from
different organizations.



DEFINITIONS

Tools
Asana / Trello / Smartsheet
Google Sheets / Excel

Concepts/Best Practices
Clear Scope and Deliverables

 

Project Management: The tracking of an organization’s
projects and tasks.



RECOMMENDED EQUIPMENT



RECOMMENDED EQUIPMENT



DIGITAL 
ETIQUETTE

Tone.1.
Posts may be archived.2.
Others are as busy too.3.
Computer fatigue is real.4.
Utilize your out of office!5.

Digital etiquette is communicating politely in a digital
environment.

NIWRC suggests following these guidelines.



NEXT STEPS
Clinic 3 - Aug 29, 2024 at 11:00--12:30 AKT; 12:00--1:30 PT; 1:00--2:30
MT; 2:00-- 3:30 CT; 3:00--4:30 ET
Data Recovery Tech
The Data Recovery Technology session includes a combination of introducing robust
hardware, versatile software, and best practices for data backup and recovery. In
 Today, there are many different ways to communicate. Communication technology
 refers to all the tools used to send, receive, and process information. In today’s
environment, this is critical in responding to climate change, preparing for disaster
and protection of data.



THANK YOU 

VISIT US

www.niwrc.org

+406.477.3896

REQUEST
MORE
INFORMATION

NIWRC offers technical support further assistance on
how to use, download, and set-up these applications. 


