


PRESENTER’S INFORMATION AND DISCLAIMER

Jessica Hager

Regional Program Specialist
National Missing and Unidentified Persons System (NamUs)
jhager@rti.org
Cell:  817-374-2765

Today’s presentation is supported by GSA Contract No. GS-00F-354CA; Order No. 
15PNJD21F00000007awarded by the National Institute of Justice, Office of Justice 
Programs, U.S. Department of Justice.  The opinions, findings, and conclusions or 
recommendations expressed in this presentation are those of the authors and do not 
necessarily reflect those of the Department of Justice.



THE NATION’S SILENT MASS DISASTER
The sheer volume of missing and unidentified person cases poses 
one of the greatest challenges to agencies tasked with resolving 
these important cases.

Over 600,000 individuals go missing in the United 
States every year. Fortunately, many missing 
children and adults are found quickly, alive and 
well. However, tens of thousands of individuals 
remain missing for more than one year – what many 
agencies consider “cold cases.”

It is estimated that 4,400 unidentified bodies are 
recovered each year, with approximately 1,000 of 
those bodies remaining unidentified after one year.

600,000
Individuals go missing every year

4,400
Unidentified bodies are recovered 
each year



NATIONAL INSTITUTE OF JUSTICE RESPONSE TO THE NATION’S SILENT MASS DISASTER

NamUs = PEOPLE + INFORMATION + TECHNOLOGY + FORENSIC SCIENCE 

Technology
The NamUs database fills the nation’s need 
for a unified, free, secure database for 
unidentified remains and missing persons.

Investigative Support
Seasoned staff consult on cases and 
support criminal justice efforts to drive 
resolution.

Forensic Services
Free services include forensic odontology, 
fingerprint examination, forensic anthropology, 
and DNA analyses through a network of partner 
organizations

Training and Outreach 
Subject matter experts provide free training and 
perform direct outreach to families of the missing.

Research
NamUs researchers recommend system 
improvements and provide information to better 
respond to missing and unidentified person cases.



CORE SERVICES

The NamUs program combines technology, forensic services, investigative support, 
and research to support the resolution of missing, unidentified, and unclaimed 
person cases.   All NamUs services are free of charge. 

Investigative
Support

Technology Research

Forensic
Services



Who 
Uses 

NamUs?

Sworn and 
civilian law 
enforcement 
personnel

Medical 
examiners, 
coroners, and 
allied forensic 
professionals

Family members 
of the missing 
and victim 
advocates

Professional
users enter, search, 

compare, and 
authorize publication of 

case information in 
NamUs.

9,000+

WHO USES NAMUS?



STATES WITH LEGISLATION THAT INCLUDES NAMUS

Ten states have 
passed legislation 
mandating the use 
of NamUs for 
missing and/or 
unidentified 
persons cases



“WITHOUT DATA, THERE IS NO CLEAR EVIDENCE THAT 
A PROBLEM EXISTS.”

Representative Ruth Buffalo

North Dakota House of Representatives, District 27

Testimony during the March 14, 2018
Subcommittee for Indigenous Peoples of the United States hearing

on Missing and Murdered Indigenous Women



TREND IN AI/AN MISSING PERSON CASES PUBLISHED IN NAMUS, BY MONTH



NAMUS AS A CENTRAL DATABASE FOR MISSING INDIGENOUS PERSON CASES 



NAMUS AI/AN MISSING PERSON CASES, AS OF AUGUST 1, 2021



NAMUS AI/AN MISSING PERSON CASES, AS OF AUGUST 1, 2021



NAMUS AI/AN UNIDENTIFIED PERSON CASES, AS OF AUGUST 1, 2021



Technology



SYSTEM SECURITY
 NamUs 2.0 database is hosted in SecureCloud, 

which is an area within GovCloud for highly-
secured applications  

 The system is monitored 24/7 by the Office of 
Justice Programs Information Security team, as 
well as the NamUs Information Technology team

 Law enforcement, medical examiner,  coroner 
and allied forensic professionals are vetted 
before access to secure data in NamUs is 
granted



NAMUS TECHNOLOGY
 The NamUs 2.0 database is a central repository for storing, 

sharing, and comparing all missing, unidentified, and 
unclaimed person case information

 Case management, advanced searching, and automatic 
matching tools within the NamUs application expedite case 
associations and resolutions

 The NamUs database is searchable by anyone. However, 
sensitive case data are only accessible by appropriate, 
vetted professional users, which include medical examiners, 
coroners, law enforcement officers, and allied forensic 
professionals 



PUBLIC USER REGISTRATION



CENTRAL DASHBOARD FOR ALL ACCOUNT AND CASE TOOLS



+ MISSING CASE FROM DASHBOARD

Short entry form to 
quickly create a 
new case draft for 
Missing Person 



COMPLETE AND SUBMIT NEW CASE ENTRY

 System guides user to enter 
the minimum information 
needed to submit to NamUs

 On cases entered by family 
or a public user, NamUs 
staff verifies missing person 
status with the investigating 
agency and requests 
permission to publish



ENTER DETAILED PHYSICAL & CLOTHING DESCRIPTIONS

Scars

Marks

Tattoos

Features

Clothing

Accessories

Jewelry



ADD ALL KNOWN MEDICAL DATA



ENTER DENTIST INFORMATION & POTENTIAL FINGERPRINT SOURCE



UPLOAD IMAGES & DOCUMENTS

 Photographs

 X-rays

 Dental images and 
treatment records

 Fingerprint cards

 Tattoos

 Clothing



NEW DATA FIELDS IN NAMUS: TRIBAL ENROLLMENT/AFFILIATION

1)

2)

3)

4)



NEW DATA FIELDS IN NAMUS: TRIBAL ENROLLMENT/AFFILIATION



NEW DATA FIELDS IN NAMUS: MISSING FROM/RESIDES ON TRIBAL LAND



NAMUS AI/AN MISSING PERSON CASES, AS OF AUGUST 1, 2021



NAMUS AI/AN UNIDENTIFIED PERSON CASES, AS OF AUGUST 1, 2021



NAMUS SUPPORT OF MISSING INDIGENOUS PERSON CASES

 To view more information 
about NamUs’ support of 
missing indigenous person 
cases, or to download the 
most recent AI/AN case 
reports from NamUs, visit 
www.NamUs.gov



MISSING PERSONS CASE ENTRY
Detailed instructions for entering a missing person case can be found by clicking 
the LIBRARY/MULTIMEDIA tab at the top of  the NamUs.gov website



+ UNIDENTIFIED PERSON CASE ENTRY 

Anna Delaney, Director
Forensic Anthropology Laboratory and Human Remains Repository
New Jersey State Police

 Records are typically entered and 
closed by Medical Examiner or Coroner 
NamUs users

 Law Enforcement may enter if an 
authorized designee of the Medical 
Examiner’s or Coroner’s Office



UNIDENTIFIED PERSON CASE DATA

 Case Numbers
 Demographics
 Circumstances and 

Location
 Physical Description
 Medical Data
 Clothing and Accessories

Case entry mirrors entry for missing persons and includes:

 BIOMETRICS
 DNA
 Fingerprints
 Dental

 ADDITIONAL CASE INFO
 Autopsy Facility
 Disposition of Remains



UNIDENTIFIED PERSON CASE IMAGES 

Images may be viewable to the public or restricted to professional users only 



+ UNCLAIMED PERSON CASE ENTRY

 Instances where next of kin was 
unknown or could not be located 
at the time of death

 Can be entered by all 
professional NamUs users

 Unidentified Persons case 
entries, once identified, can be 
converted to an Unclaimed 
Person case if next of kin was 
not located



ADVANCED SEARCHING

Advanced searches can be constructed to locate cases in specific areas, or to match 
unique physical descriptors, such as scars, marks, tattoos, clothing, jewelry, etc.



SEARCH RESULTS: LIST, GALLERY AND MAP VIEW



Forensic
Services



TRANSITION TIMELINE



Through NamUs, the National Institute 
of Justice funds nuclear and 
mitochondrial DNA analysis for 
missing and unidentified person cases 
across the country.

All eligible profiles are uploaded to 
the Combined DNA Index System 
(CODIS) for comparison.

FREE DNA ANALYSIS



SELECTING FAMILY MEMBERS FOR DNA COLLECTIONS

MISSING
PERSON



SELECTING FAMILY MEMBERS FOR DNA COLLECTIONS

MISSING
PERSON

STR Profiles

Collect from at 
least two closely-
related family 
members when 
possible



SELECTING FAMILY MEMBERS FOR DNA COLLECTIONS

MISSING
PERSON

Mitochondrial 
DNA (mtDNA)

Collect from one 
family member 
who is maternally 
related.



 Kits for collecting family reference 
samples for DNA analysis are provided 
at no cost and contain swabs, gloves, 
and a postage-paid return envelope

 Consent forms and submission 
paperwork must be downloaded from 
www.namus.nij.ojp.gov/services/dna
prior to collection

 Family members must sign a consent 
form prior to processing

DNA COLLECTIONS



CODIS INDICES

Most Commonly Used CODIS Indices

Missing Person Index

Relatives of Missing Persons Index

Pedigree Tree Index

Unidentified Human (Remains) Index

Convicted Offender Index

Forensic Index

Profiles uploaded 
to CODIS are 
organized into 
indices which can –
and cannot – be 
searched against 
one another in 
specific ways.



CODIS SEARCHING

Family Members 
of Missing 
Persons Index

Unidentified Human Index

Convicted Offender Index

Forensic Unknown Index

X
X



CODIS SEARCHING

Missing Person 
Index

Unidentified Human Index

Convicted Offender Index

Forensic Unknown Index



CODIS SEARCHING

Unidentified 
Human Index

Missing Person Index

Family Members of Missing Persons

Convicted Offender Index

Forensic Unknown Index



FINGERPRINT SERVICES
 Locating/acquiring fingerprint 

records

 Coding prints for NCIC and 
NamUs entry

 Facilitating fingerprint 
database searches

 Performing fingerprint 
comparisons 



DENTAL RECORDS

 Dental records provide an 
opportunity to make rapid, cost-
effective, detailed comparisons 
between individuals for inclusions or 
exclusions of potential matches

 Agencies can directly upload dental 
information for missing and 
unidentified person cases to NamUs



Investigative
Support



REGIONAL PROGRAM SPECIALISTS



REGIONAL PROGRAM SPECIALISTS

Support families and criminal justice agencies across the country by:

 Vetting, activating, and renewing all professional user registrations

 Vetting and publishing all case entries

 Providing investigative support and facilitating forensic services

 Providing online and classroom trainings

 Assisting with the coordination and implementation of missing person day 
events



 Searches for indication of life or death

 Locating Next of Kin (NOK) for death notifications

 Locating family members for DNA collection

 Searches for a suspect/Persons of Interest (POI)/associate

 Media/newspaper articles 

 Advanced searches of the NamUs database to locate potential 
comparisons 

 Open sources searches

NAMUS ANALYTICAL SERVICES



 20 year old male, enrolled with Navajo 
Nation, went missing on 06/15/1974 

 Entered into NamUs on 03/28/2016 by Air 
Force OSI

Unidentified Remains

 Found on 09/04/1982 in Lewis and Clark 
County, MT

 Entered into NamUs by the Coroner’s Office 
in 2014

1974 CASE RESOLVED WITH DENTAL RECORDS

Dentals confirmed identification in May 2017



 16 year old Native American female, adopted from Nez 
Perce Tribe in Idaho to Ukiah, CA 

 Family adopted several children throughout the United 
States and the closest sister lived in San Francisco

 Left to find her on September 1, 1971

Unidentified Remains

 Decedent was struck by a vehicle on US 101 on 
09/10/1971 in Petaluma, CA

 Witnesses stated she was trying to cross the freeway to San 
Francisco to find her sister

 Fingerprints were taken with negative results

 Body was buried prior to DNA Analysis and exhumed on 
04/27/2018

1971 CASE RESOLVED WITH DNA

DNA confirmed identification in August 2018



 On May 22, 1980, an unidentified 
deceased female was located in Hall 
County, GA

 She was thought to be a Native American 
female between the ages of 18 and 24

 Most unique, the young woman had an 
artificial right eye and numerous healed 
injuries to her skull

FAMILY SEES POSTER OF UNIDENTIFIED DECEDENT, 
RESOLVES CASE



 The missing person left for California but 
later told family she decided to go to 
Tennessee, and was never seen again

 Most unique was that the missing person 
had an artificial right eye and multiple 
healed injuries from a prior automobile 
accident

 There was no report to law enforcement, 
as family was unaware that she had 
died

FAMILY SEES POSTER OF UNIDENTIFIED DECEDENT, 
RESOLVES CASE



THANK YOU!

Jessica Hager

Regional Program Specialist
National Missing and Unidentified Persons System (NamUs)
jhager@rti.org
Cell:  817-374-2765
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