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NamUs is funded and administered by the 
National Institute of Justice, and managed through 

a cooperative agreement with the 

NamUs offers law enforcement agencies, medical 
examiners, coroners, family members and victim 
advocates powerful tools for resolving missing
and unidentified persons cases.
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The Missing Person Problem
• Over 600,000 individuals go missing every year in the 

United States.

• Fortunately, most missing children and adults are quickly 
found, alive and well.

• However, tens of thousands of individuals remain missing 
for a year or more.

• On any given day in the United States, there are between 
80,000 and 90,000 active missing person cases on file 
with law enforcement.
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The Unidentified Person Problem
• For many years, the true extent of the unidentified 

decedent problem was unknown.

• In June 2007, the Bureau of Justice Statistics 
issued a report indicating that medical examiners, 
coroners and law enforcement agencies across the 
country held the remains of 13,486 unidentified 
decedents as of 2004.

1 Medical Examiner and Coroners’ Offices, 2004:  Hickman, Hughes, Strom 
and Rupero-Miller. http://bjs.ojp.usdoj.gov/content/pub/pdf/meco04.pdf
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NamUs Builds Bridges Between 
Families, Agencies, and Resources



DEPARTMENT OF JUSTICEOFFICE OF JUSTICE PROGRAMS

NamUs: Making a Difference
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www.NamUs.gov
One Central Repository for All Missing and Unidentified Case Information
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NamUs Automatic Searching
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NamUs Automatic Searching
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Locating Matches
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NamUs Searching
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NamUs Searching



DEPARTMENT OF JUSTICEOFFICE OF JUSTICE PROGRAMS

NamUs Searching



DEPARTMENT OF JUSTICEOFFICE OF JUSTICE PROGRAMS

Regional System Administrators (RSAs)
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Outreach and Training



DEPARTMENT OF JUSTICEOFFICE OF JUSTICE PROGRAMS

Free Forensic Services
• Fingerprint Examination
• Forensic Odontology
• Nuclear and Mitochondrial DNA Analyses
• Forensic Anthropology

All forensic subject matter experts perform 
comparisons between missing and unidentified 
person cases to assist with resolutions.
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Fingerprint Services
• Locating/acquiring fingerprint records

• Coding prints for NCIC and NamUs entry

• Facilitating fingerprint database searches

• Performing fingerprint comparisons 
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1992 Missing Person Case 
Resolved with Cold DNA 

Fingerprint Hit
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Cogent AFIS (CAFIS)
• The Cogent Automated Fingerprint and 

Palmprint Identification System (CAFIS) allows 
us to:

• Define fingerprint 
characteristics for searching

• Search missing and 
unidentified person 
fingerprints against one 
another

• Digitize and enhance fingerprint images
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NamUs/FBI Fingerprint Collaboration Overview
• Collaboration began in February 2017

• All existing NamUs Unidentified Person (UP) fingerprints were submitted to FBI 

Major Incident Program Manager Bryan Johnson via secure transfer protocol.

• 2,184 individual fingerprint images (both 10-print card and individual latent 

images) representing 1,465 unique UP cases were submitted to the FBI for 

NGI searching

• Searching began in March 1, 2017; the first hit was identified the day searching 

began

• 206 fingerprint associations have been made to date

• New UP fingerprint images are submitted to the FBI as they are received by 

NamUs
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206 Fingerprint Hits to Date
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Fingerprint Identifications by Manner of Death

Suicide
3% Natural

10% Homicide
12%

Accidental
40%

Not Listed
2%

Pending
2%

Undetermined
31%
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Fingerprint Identifications by Gender and Race of Decedent*

*Gender and race, as originally reported in the UP case file.  Most fingerprint 
identifications involve persons who were not reported missing to NamUs; therefore, 
confirmed gender, race, and other metadata on the individual is often not available to 
NamUs after an identification is made.

Male
92%

Female - 8%

African-American
15%

Caucasian
31%

Hispanic
47%

Unsure/Unknown
7%
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Fingerprint Associations by Year Decedent’s Remains were Recovered
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Forensic Odontology
• Locating/acquiring 

dental records
• Coding dentals for 

NCIC and NamUs 
entry

• Performing dental 
comparisons 
between missing 
and unidentified 
persons 
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Searching Dental Codes
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Forensic Anthropology
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Forensic Services: DNA
With funding by the National Institute 
of Justice, the UNT Center for 
Human Identification provides STR, 
Y-STR and mitochondrial analyses 
for missing and unidentified person 
cases at no cost to families or 
investigating agencies.

All eligible profiles are uploaded to 
the National DNA Index System.
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Family Reference Collection Kits
§ Chain of custody form
§ Consent form
§ Donor Relationship
§ Fax-Back form
§ Latex gloves 
§ Buccal swab collectors
§ Return envelope

These materials ensure proper 
documentation, collection, 
and chain of custody on each 
collected sample
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Pamela Jackson and Cheryl Miller
17-year-old Pamela and 
Cheryl were last seen in 
Vermillion, SD in May 1971, 
driving a 1960 Studebaker.

In September 2013, drought 
conditions caused water 
levels to drop in Brule 
Creek, near Elk Point, SD.
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Pamela Jackson and Cheryl Miller
The drought revealed the 
undercarriage of a vehicle 
subsequently identified as the 
same Studebaker driven by 
Cheryl Miller on the date of hers 
and Pamela’s disappearance.

This circumstantial evidence, 
combined with mitochondrial DNA analyses at the UNT 
Center for Human Identification, allowed South Dakota 
investigators to positively identify Cheryl and Pamela, 
bringing answers to their families after more than 40 years.
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NamUs Analytical Services
• Searches for 

missing persons

• Locating next of 
kin for death 
notifications

• Locating 
additional family 
members for 
DNA collections



DEPARTMENT OF JUSTICEOFFICE OF JUSTICE PROGRAMS

Analytical Searches Locate 1962 Missing 
Person Case

• Woman reported missing to NamUs by one of her three children

• She was 24 years old when she was last seen alive in 
November 1962

• Analytical searches located a possible match approximately 400 
miles from her last known location

• NamUs RSA coordinated with law enforcement to conduct a 
welfare check at the address

• Missing woman confirmed to be alive less than 
48 hours after report to NamUs
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NamUs Overcomes Common 
Impediments to Resolving Cases

• Family has not yet filed a missing person 
report

• Law enforcement declines to take a report

• Closure of case due to lack of validation, 
emancipation of juvenile, etc.
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Lack of Missing Person Report
• On May 22, 1980, an unidentified 

deceased female was located in 
Hall County, Georgia.

• She was thought to be a Native 
American female between the ages 
of 18 and 24.

• Most unique, the female had an artificial right eye 
and numerous healed injuries to her skull. 
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Lack of Missing Person Report
• The missing person left for 

California but later told family she 
decided to go to Tennessee, and 
was never seen again.

• Most unique was that the missing 
person had an artificial right eye 
and multiple healed injuries from a 
prior automobile accident.

• There was no report to law 
enforcement, as family was 
unaware that she had died.   
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Lack of Missing Person Report
DNA testing was expedited at the UNT Center for 
Human Identification, allowing investigators to 
make a rapid positive identification of Juanita 
Adams following the family tip.
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Current NamUs Case Statistics
Missing Persons

• 13,896 active cases

• 13,938 resolved cases

Unidentified Persons

• 11,688 active cases

• 3,109 resolved cases
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There are currently 267 Native Americans missing 
from 29 states entered into NamUs

Female = 100
Male = 167
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There are currently 86 Native Americans found in 22
states entered into NamUs as unidentified decedents

Female = 15
Male = 67

Unknown = 4
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Coming in 2018
• NamUs 2.0

– Easier to register and use

– More robust searching

– Enhanced case management tools

– Increased information sharing and 
communication

– Overall enhanced user experience
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Enter New Cases from 
Dashboard
• Short form saves time with 

initial case creation by 
collecting essential data in 
one modal – no more 
paging through multiple 
screens to enter basic 
demographic information 
to start a NamUs entry.

• After initial entry, user is 
taken to full case record to 
add additional detail.
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Modern Case 
Experience
• Scrollable forms 

allow faster and 
more intuitive 
access to case 
data.

• Standardized 
layout for MP and 
UP cases 
enhances user 
experience.

• Common tools 
throughout the 
system.
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Enhanced Searching
• Searching keywords through specific 

demographic sections

• Keyword searches that accept Boolean 
operators (and, or, not)

• Allowing multiple selections of gender, 
race/ethnicity, etc. in one search

• Searching multiple cities, counties, and 
states in one search
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Case Mapping
• New to 2.0, each 

case includes a 
“map” link which 
will open a 
Google map 
displaying the 
location a body 
was found or a 
person was last 
seen missing.
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Register for NamUs

www.NamUs.gov


